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1. Introduction
Further to the RBI statement dated 22nd May 2020, the bank has amended the Loan Moratorium Policy dated 28th March
2020 to provide relief to all eligible borrowers.

2. RBI instructions for easing financial stress:
The RBI Monetary Policy Committee statement of 22nd, May,2020, issued following instructions for relaxing repayment
pressures and improving access to working capital.
Moratorium on Term Loans:
In the view of the extension of the lockdown and continuing disruptions on account of COVID-19, the Monetary Policy
Committee (MPC) on 22nd May 2020 has decided to permit lending institutions to extend the moratorium on term loan
instalments by another three months, i.e., from June 1, 2020 to August 31, 2020. Accordingly, the repayment schedule
and all subsequent due dates, as also the tenor for such loans, may be shifted across the board by another three months.
Deferment of Interest on Working Capital Facilities:
In respect of working capital facilities sanctioned in the form of cash credit/overdraft, lending institutions are being
permitted to allow a deferment of another three months, from June 1, 2020 to August 31, 2020, in addition to the three
months allowed on March 27, 2020 on payment of interest in respect of all such facilities outstanding as on March 1, 2020.
In order to ameliorate the difficulties faced by borrowers in repaying the accumulated interest for the deferment period
on working capital facilities in one shot, lending institutions are permitted to convert the accumulated interest on working
capital facilities over the deferment period (up to August 31, 2020) into a funded interest term loan which shall be
repayable not later than the end of the current financial year (i.e., March 31, 2021).
The moratorium on term loans and the deferring of interest payments on working capital will not result in asset
classification downgrade.
The moratorium on term loans will not qualify as a default for the purposes of supervisory reporting and reporting to
credit information companies (CICs) by the lending institutions. Hence, there will be no adverse impact on the credit
history of the beneficiaries.

3. Guidelines on the loan moratorium:
The Management level Credit Committee ("MCC") is authorised to formulate guidelines for providing moratorium on
principal and interest for various categories of borrowers and to finalise related matters, as long as such guidelines are
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within the ambit of relaxations outlined in RBI circular 2019-20/ 186 DOR.No.BP.BC.47/21.04.048/2019-20 dated March
27, 2020 , Circular DOR.No.BP.BC.63/21.04.048/2019-20 dated April 17, 2020 and RBI circular 2019-20/244
DOR.No.BP.BC.71/21.04.048/2019-20 dated May 23, 2020 and any further amendments hereto.
1. Moratorium to various borrower categories is essentially to be granted to provide relief to such borrowers to tide
over disruption to cash flows that may be caused by the Covid-19 pandemic, lockdown, related events and
anticipated economic impact between 1st March, 2020 and 31st August, 2020.
2. Basis the type of product, customer segment/category, geography and/or other relevant parameters to determine
extent of economic impact of the disruption due to Covid-19 pandemic, MCC can define guidelines to provide
relief including the process of providing moratorium, mode of communication and consent of borrowers (if
relevant), and period of moratorium but not exceeding 6 months. The tenor of term loans may be extended by a
similar period and repayment instalments recalculated without any change in the effective interest rate. In
working capital loans, the entire interest of the accrual period would be converted into a funded interest term
loan which shall be repayable not later than the end of the current financial year (i.e., March 31, 2021). In all
cases, interest would continue to accrue during the moratorium period.
3.

The relief offered to each category of customers for any given product should be clearly defined and it should not
be discriminatory within the category.

4. The MCC may decide to offer moratorium to all customers in certain categories and products with more vulnerable
customers without waiting for customer request with due notification of the changed loan amortization schedule
in whatever method convenient so as to ensure the desired relief is provided in a seamless manner. In other
categories, where the customers are less vulnerable, the MCC may decide to offer moratorium and extension of
loan tenor based on customer request upto a maximum period of 6 months. In all loans of Rs.5 crs and above, the
reasons for the relief and the terms of such relief should be recorded and specifically approved by the MCC.
5. In case a customer is willing to pay the instalments during the moratorium period offered by the bank, the same
may be accepted by the Bank without any prepayment charges.
6. Loans that are securitized and marked under IBPCs may be restructured on terms similar to loans on our own
books after due approval/ notification to the participants as required under the terms of such agreements.
7. The MCC is also advised to issue detailed instructions to staff for seamless implementation and keep the Board of
the Bank informed of the progress of implementation in this regard.
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4. Asset classification, Provisioning and other aspects
4.1 Asset Classification
As per guidelines issued by RBI, the moratorium/deferment/ conversion of accumulated interest into FITL will not be
treated as concessions granted due to financial difficulty of the borrower, under Paragraph 2 of the Annex to
the Reserve Bank of India (Prudential Framework for Resolution of Stressed Assets) Directions, 2019 dated June 7,
2019 (‘Prudential Framework’), and consequently, will not result in asset classification downgrade or be considered
for reporting to credit information companies (CICs) by the bank.
In respect of accounts classified as standard as on February 29, 2020, even if overdue, the moratorium period,
wherever granted in respect of term loans, shall be excluded by the Bank from the number of days past-due for the
purpose of asset classification under the IRAC norms. The asset classification for such accounts shall be determined
on the basis of revised due dates and the revised repayment schedule. Similarly, in respect of working capital facilities
sanctioned in the form of cash credit/overdraft (“CC/OD”), where the account is classified as standard, including SMA,
as on February 29, 2020, the deferment period, wherever granted shall be excluded for the determination of out of
order status.

4.2 Provisioning
In respect of accounts in default but standard as of February 29, 2020 where the above asset classification benefit is
extended, the Bank shall make general provisions of not less than 10 per cent of the total outstanding of such accounts,
to be phased over two quarters as under:
(i) Quarter ended March 31, 2020 – not less than 5 per cent
(ii) Quarter ending June 30, 2020 – not less than 5 per cent
The above provisions may be adjusted against the actual provisioning requirements for slippages from the accounts
reckoned for such provisions. The residual provisions at the end of the financial year can be written back or adjusted
against the provisions required for all other accounts.
The above provisions shall not be reckoned for arriving at net NPAs till they are adjusted against the actual provisioning
requirements as under paragraph above. Further, till such adjustments, these provisions shall not be netted from
gross advances but shown separately in the balance sheet as appropriate.
All other provisions required to be maintained by the Bank, including the provisions for accounts already classified as
NPA as on February 29, 2020 as well as subsequent ageing in these accounts, shall continue to be made in the usual
manner

4.3. Income Recognition
Income recognition would be done as per bank’s policy.
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5.

Reporting to RBI

Reporting would be as per the current norms. Bank would provide any additional report as and when sought by RBI. As
stated by RBI vide circular 2019-20/ 186 DOR.No.BP.BC.47/21.04.048/2019-20 dated 27th March, 2020, wherever the
exposure of a Bank to a borrower is Rs. 5 crore or above as on 1st March, 2020, the bank shall develop an MIS on the reliefs
provided to its borrowers which shall inter alia include borrower-wise and credit-facility wise information regarding the
nature and amount of relief granted.
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