
CURRENT ACCOUNT- MOST IMPORTANT TERMS & CONDITIONS

Application Number ................................Fincare Small Finance Bank Limited

Account opening and maintenance: 
I/We understand and agree that all the terms and conditions (Hereinafter referred to as the Terms and 
Conditions) apply and regulate the operation of current account/s, services provided, including opening 
and maintenance of the account with Fincare Small Finance Bank Ltd. (Hereinafter referred to as “The 
Bank”), These Terms and conditions are subject to extant guidelines of the Reserve Bank of India as well 
as the Terms & Conditions and internal guidelines prescribed by Fincare Small Finance Bank Ltd. from time 
to time. These Terms and Conditions shall be in addition and subject to any other terms and conditions as 
stipulated by the Bank.
I / We understand and agree that the Bank before opening any account will carry out  due diligence as 
required under Know Your Customer (KYC) Guidelines as prescribed by the Reserve Bank of India from 
time to time , and I / we would be required to submit duly filled and signed-in Account Opening Form ( 
Physical /Digital) along with necessary documents, proofs, and information as sought by the Bank. Further, 
after the account is opened, in compliance with the extant regulatory guidelines, I/we agree to submit the 
necessary documents in respect of KYC at periodic intervals, as and when  required by the Bank.
I / We understand and agree that notwithstanding the documents and account opening form provided, the 
bank reserves the right to accept / reject my / our application and the Bank’s decision in this regard will be 
final. The bank shall not be responsible/liable in any manner whatsoever for any costs, losses, damages, 
expenses, or other consequences caused by reason of such rejection. I / We understand and agree that in 
the event this account is not opened, and I / we have initially funded the account via cash for Rs. 20,000/-  
or more, the amount will not be refunded to me /us in the form of cash, however, the amount will be 
refunded by using NEFT/RTGS/DD/Cheque or other modes of account transfers. 
If during the process of opening of the account, the Bank in its course of verification finds any irregularity/-
discrepancy in the details provided by me/us, it shall have the exclusive right not to open the account or 
permit opening of the account on such terms and conditions as may be indicated by it to me/us. However, 
if any such irregularity/discrepancy in the details provided by me/us is found after opening the account, then 
the account shall be closed, or operation of the account shall be permitted on such terms and conditions as 
may be specified by the Bank to me/us.
Customer /Account Information:
I/we agree that any change in my / our personal information, residential status, address, etc. will be 
immediately (not later than 2 weeks) informed to the Bank, along with documentary proofs as required. 
I / We understand and agree that all information provided by me/us of any nature (including personal & 
sensitive information) will be used in the provision of services or facilities, facilitation of transactions, 
providing information and updates (including value-added services), research and analytics, credit scoring, 
verification, participating in telecommunication or electronic clearing network as may be required by 
law/customary practice by the bank. 
I / We agree that all information provided by me/us of any nature (including personal & sensitive 
information) can be shared with agencies/service providers, who have entered into an agreement with the 
Bank for business purposes, on need-to-know basis. The Bank shall remain committed to comply with the 
rules and regulations as applicable from time to time in this context in accordance with the bank’s Privacy 
policy. If at any time I/we intend to revoke my / our consent to sharing of the data, the products / services 
available to me/ us, pursuant to the consent provided earlier, shall no longer be available to me/us, and I/we 
shall be required to initiate closure of such products / services. 
I/we understand that the Bank may disclose information about Customer’s account, if required or permitted 
by law, rule, or regulations, or at the request of any public or regulatory authority or if such disclosure is 
required for the purpose of preventing frauds, or in public interest, without specific consent of the account 
holder/s. 
I / We understand that The Bank or its officers will never seek sensitive information such as my /our Internet 
Banking Login ID, Password, Debit card numbers, CVV, Account number/ details ,OTP etc. over phone or 
through email or SMS. In case I / we receive a message of this type or telephonic call that appears to be 
from the Bank or related to  the Banks product or service, I/we will not respond to such suspicious calls and 
shall report the same to the nearest.  Branch during working hours/business hours or report the incident to 
the Customer Care Center of the Bank.
As per extant Reserve Bank of India guidelines, opening of any current account requires declaration of 
existing credit facilities with any of the Bank's branches or with any other bank and Customer shall declare 
the details of any such Credit facility/facilities enjoyed with any bank in the AOF (Account Opening Form), 
as per the required format therein. Also ,  Customer must  obtain the requisite No Objection Certificate/s 
from  the bank/s from whom such credit facility has been availed and hand it/them over to the Bank before 
the Account is  opened.
I/We declare that I/we do not enjoy/ have not availed any credit facility from any bank above ₹5 crore. I/We 
also agree to furnish and intimate to the Bank when the credit facilities availed is ₹5 crore or more.
Services:
I/We understand and agree that all the services / facilities will be provided by  the Bank on best effort basis. 
The complete list of services available to me/ us will be available on the Bank’s website i.e., www.fincare-
bank.com
I / We understand and agree that the Bank can at its sole discretion, amend any of the services / facilities 
given in my / our account either wholly or partially at any time by giving me appropriate notice and / or 
provide an option to me to switch to other services /facilities. I / We understand and agree that the Bank 
shall not be liable for any damages, losses (direct or indirect) whatsoever, due to disruption or non-availa-
bility of any services /facilities due to technical fault / error or any failure in telecommunication network or 
any error in any software or hardware systems beyond the control of the Bank.
Fees & Charges:
I/We understand and agree  that I / we shall be liable to pay all charges, fees, interest, costs wherever 
applicable, which Bank may levy with respect to my/our account, or any transaction or services availed by 
me/us  and the same maybe recovered by the Bank by a debit to my / our account. The Schedule of 
Charges are made available on the Bank’s website i.e., www.fincarebank.com.Service Taxes and other 
statutory imposts, as applicable from time to time will be levied on all fees.
Change in Fees & Charges:
I/we understand and agree that any change/discontinuation of Fees & Charges, Services etc. will be 

intimated to me/us in advance through letter/SMS/website/email or other approved means of communica-
tion. However, if any change is made without prior notice, I/we would be notified of the same within 30 days 
from the date on which such changes are carried out in my/our respective accounts. If I/we opine that if the 
said change is not to my/our benefit, I/we may, within 30 days from the date of notice, close my/our account 
or switch to any other eligible account, without having to pay the revised charges/interest.
Recovery of Fees, etc.,:
If no funds are available in the account to pay fees/charges, etc. I/we authorize the Bank to set off any 
available credit, including amounts flowing into the account from collection proceeds or any deposits held 
in my/our name. 
Authorization to reverse erroneous entries:
I/We understand that the Bank has the authority to debit my/our Account/s to recover any amount credited 
by the Bank erroneously. I/We declare that I/We will not utilize the amount  and I/we shall make   good the 
losses suffered by  the bank in case of any wrongful gain/credit by any means in my account which I/We 
am/are not entitled to.
Interest Payment: 
Current Accounts (C/A’s) can be opened by individuals, proprietorship, partnership firms, LLP, private and 
public limited companies, HUFs/ specified associations, societies, trusts etc. I/We understand that no 
interest shall be payable on the balance maintained in the Current Account as per directives of the Reserve 
Bank of India.
Sweep-In Facility:
I/We agree that my Fixed Deposit(s) linked for Sweep-in facility to current account should be in the same 
name(s) and title as my/our current account. I/We agree that all Sweep-in deposits will be for a predeter-
mined period only. I/We authorize the Bank to break units of linked deposits in case there is insufficient 
balance, or any higher amount as decided by me in my/our linked current account.
I/We am/are aware and acknowledge that only the principal amount of the fixed deposit/s will be considered 
for sweep in facility and not the interest. Accordingly, Bank shall not be liable for any consequences arising 
out of non-compliance of any payment instructions due to insufficiency of principal amount to honor 
payments under sweep-in facility. I/We am/are aware that, in case of linkage of more than one deposit to 
the Current Account for a Sweep-in, the system will first Sweep-in funds from the deposit which is last 
booked i.e, last in first out.
Transaction:
In general, transactions in the Current Account are considered only during banking hours at the branch 
where the Current Account is maintained, including transactions relating to  “Anywhere Banking”. 
However, transactions through alternate channels may be availed by the Customer subject to the 
guidelines issued by RBI, NPCI or the Bank from time to time. RBI, NPCI or the Bank shall not be liable for 
any delay on account of failure of connectivity in any alternate channels. “Anywhere Banking 
services” shall be available for the customers during the business hours on all bank working days, 
excluding public holiday(s) / or any such unforeseen circumstances where the operations and services 
have been temporarily suspended.
 With regard to operations in the Current Account, the Bank shall be bound by the directives or instructions 
issued by Competent Authority (ies), and the Customer shall not at any time dispute or cause to be disputed 
any action taken by the Bank in pursuance of the directives/instructions issued by the Competent Authority, 
irrespective of whether or not the Customer has knowledge or notice about such directive or instruction.
The Bank may, at its sole discretion, restrict the number of deposits and withdrawals in the Current 
Account. Standing Instructions will be permitted by the Bank, however, the Customer will l have to pay the 
applicable fee stipulated by the Bank from time to time in this regard. 
For undertaking exceptional transactions in the Current Account, all the joint account holders should submit 
necessary requisition. The examples of exceptional transactions are Opening of account, closure of 
account, availing loan/overdraft against deposits etc.
While undertaking international transactions (remittance under LRS), the Bank shall be bound by the laws, 
rules, regulations, notifications, directions and orders under the Foreign Exchange Management Act, 
Prevention of Money Laundering Act and the guidelines issued by the Reserve Bank of India under the 
aforementioned acts and such other laws from time to time. The Customer shall solely be responsible for 
ensuring full compliance with all the FEMA rules, regulations, notifications, applicable laws and regulations. 
Good and Services Tax (GST) Guidelines:
    a) The Customer(s) agree(s) and confirm(s) that the GST Identification Number (“GSTIN”) provided at 
the time of the opening of the Account will be the default/ primary GSTIN in case of multiple GSTIN and will 
be used for charging GST and reporting on the GST Network (“GSTN”) portal, unless otherwise specifically 
requested by the Customer(s) with respect to any transaction.
    b) The Customer(s) hereby represent(s) agree(s) and confirm(s) that the information furnished to the 
Bank in relation to GSTIN ( i.e., the number and billing address) at the time of opening the Account is true 
and correct and the Customer(s) hereby authorise  the Bank to update the same in the records of the Bank.
    c) The Customer(s) further agree(s) and confirm(s) that the information provided furnished by the 
Customer in relation to GSTIN can be used by the Bank for the purpose of charging GST, and reporting of 
transactions on the GSTN portal, and for other aspects related to it and w.r.t to reporting of transactions on 
the GSTN Portal   in various states as applicable under the GST Act and  applicable rules (as amended) 
from time to time. 
Channel facilities:
I/we understand that all channel facilities provided by the Bank including Debit Cards, ATM Cards, ATMs, 
Internet Banking, Mobile Banking, and other electronic mode etc. are subject to specific guidelines that are 
provided  on  the website of the Bank and through other communication channel/s. I/We shall be solely 
responsible for the safe-keeping and the confidentiality of the statements of account, balance confirmation 
certificate, cheque books, Debit card and its PIN, user id and passwords relating to internet banking and 
such other items relevant or pertaining to the Account.
The Bank is not liable for fraud in the event of disclosure of sensitive information such as passwords, PINs, 
or IDs by me/us to third party/s or unauthorized use thereof. I/we also undertake to inform the bank 
immediately in case of loss of Cheque leaf(s),Debit Card(s) linked to my/our account. Bank will record and 

accept instructions from the drawer for stop payment requests against cheque/s that are lost, stolen, or not 
required to be paid against, only if such instructions are received from the drawer by the Bank, prior to 
presentment of such cheques at the Bank or in the case of e-cheques, only if the stop payment requests 
are logged prior to payment of moneys against the same, and Bank shall not be responsible in any manner 
whatsoever for any losses caused, or payments made, if the cheques are presented for payment to Bank 
prior to receipt of such instructions, if any, from the drawer of the cheque/s or in the case of e-cheques, if 
the stop payment requests are logged after payment against such cheques has been initiated by Bank. 
Bank may charge Service charge for such countermanding instructions.
I/We shall issue cheques in the account only after making prior arrangement of funds in the account to 
avoid returns/dishonor. In case of large number of returns/dishonors in the account, the Bank reserves the 
right to take corrective action and recovery of charges will be applicable as per schedule for the specific 
accounts as deemed fit.
If for whatever reasons the Account has a debit balance, I/We shall pay interest and other charges in 
accordance with Bank's prevalent rates and practice. Any temporary overdraft in the Account, I/we agree 
to consider it as a onetime facility only and not a continuous arrangement.
Positive Pay:
By using the Positive Pay Facility, I/We shall allow the Bank to collect the Information, for the cheques 
issued by me/us above Rs.50,000 - (Rupees Fifty Thousand only) in value, shall be accepted for dispute 
resolution mechanism under the Cheque Truncation System grids, only if the Positive Pay Facility has been 
utilised while issuing the cheque. I/we authorize the Bank to share the Information with other banks, NPCI, 
regulators or any third party to facilitate the clearing of the cheques issued by me/us. I/We agree Positive 
Pay is a service where the cheque details can be updated by me/us which will be matched while cheque 
clearing in CTS system. I/We are advised to update the correct details of cheque issued from my/our 
account on the Fincare Positive pay system using Internet Banking and Mobile Banking or as may be 
introduced by the bank at a later date or as notified on Banks website. I/we should provide mandatory 
information i.e. Cheque Number, Cheque Amount, Date of Cheque, Name of Payee etc. which should be 
correct in all respect. Details once submitted in Positive Pay cannot be modified. I/We agree that in case of 
mismatch in the information provided by me/us on Positive Pay with the cheque presented in Clearing, 
bank may return the instrument unpaid in customer’s interest. I/we agree that the Bank will not be liable for 
any consequences arising out of the return of the instrument/s due to mismatch of information on cheque 
with details provided in Positive Pay. Positive Pay facility is applicable only for cheque clearing by CTS 
(cheque truncation system). Cheque information provided in Positive Pay will be available for validation on 
next working day.
Dispute Regarding Transaction:
Unless I/We report a problem/unsatisfactory transaction/error within Seven (07) days of such 
transaction/occurrence, the same shall be deemed to be accepted by me/us.
Average Monthly Balance requirement stipulated by the Bank:
I / We agree that I / we will maintain the average minimum balance in my / our account as prescribed by 
Bank from time to time. I/ We agree that if the prescribed AMB (Average Monthly Balance) is not 
maintained, then I/We authorize the Bank to deduct the AMB non-maintenance penalty charges from the 
account.
Nomination:
Nomination facility is available for Accounts in the names of individuals and proprietorship firms. Only one 
nominee is permissible for an Account. The Customer/s should ensure that they have given the 
acknowledgment as per the nomination rules framed by Reserve Bank of India. The Customer is at the 
liberty to change the nominee, through declaration in the appropriate form to revise the nomination during 
the currency of deposit with the Bank. Generally, a nomination is valid for all the Accounts under same 
Customer deposit with the Bank. However, the Customer may have liberty to request for different persons 
to be nominees for different Accounts under the same Customer identification number.
Account Freeze:
I/We authorize the bank to freeze my / our account in the following circumstances under intimation to me/us 
(a) Balance in the account remaining zero for 3 months or more. (b) No transactions induced by me/us in 
the account for a period of 1 years or more. (c) In case of large number of returns/dishonours in the Current 
Account, the Bank reserves the right to take corrective action for the specific account(s) as deemed fit 
(which may include disallowing debits or total freezing or closure, of the Current Account). (d) Any of the 
document submitted to the Bank by the Customer for opening or operating on the Current Account is found 
to be fake, forged or defective; (e) The Current Account is used for facilitating any undesirable transaction; 
(f) The Bank becomes aware of initiation of any bankruptcy or insolvency proceedings against the 
Customer; (g) Transactions in the Current Account breaches the permissible limit(s)/permissible mode(s); 
(h) Any lender of the Customer or RBI or any authority objects continuance of the Current Account at any 
time after the same is opened, or requires the Bank to part with the funds available in the Current Account 
or any portion thereof; (i) Failure to pay applicable charges/fees/penalty;(j) The Customer shall notify the 
Bank promptly if any of the joint account holders or authorized signatory of the Current Account dies or is 
declared incompetent by a court. Until the Bank is satisfied with the credentials of the successor(s) of the 
deceased, it may place a freeze on the Current Account and stop all operations when any of the joint 
account holders or authorized signatories dies or is declared incompetent. (k) If it is suspected by the bank 
that transactions in my/our account are not initiated by me/us (the Bank will not assume any liability for the 
transactions already executed). (l) On receipt of Order’s/directions from any Court/Forum/Tribunal directing 
the bank to Freeze the account/s of the customer. I/We understand and agree that the Bank may freeze 
transactions in my/our account without notice, if it is suspected that my account is being misused as a 
channel for unauthorized money pooling or a conduit for any illegal activity. 
Overdrawing
If the Current Account is overdrawn or result in a debit balance for any reason whatsoever (including but 
not limited to any technical reasons and/or reconciliation issues), the Customer shall have to adjust the 
same forthwith apart from paying interest and other charges on the amount overdrawn or debit balance in 
accordance with guidelines of the Bank. The Bank does not undertake any obligation to grant overdraft 
(temporary or otherwise) in relation to the Current Account.
Account Closure:
I / We agree that, under normal circumstances, the Bank has the liberty to close my account at any time by 
giving me at least 30 days’ notice and remit to me / us the balance, lying in the account, net of all charges 
and out-of-pocket expenses, by means of a DD/NEFT sent to my/our address as available in Bank’s record. 
Without in any way limiting the right of the Bank to close my / our account for any reason it deems fit, I/we 
authorize the bank to close my/our account in the following circumstances, with intimation to me/us (a) High 
occurrences of dishonored payments from my/our account (b) If the bank is not able to verify my/our 
identity/obtain the necessary documentation either because I/we don’t cooperate or if the data/information 

provided by me/us is not reliable and (c)In the event of inappropriate behavior/ gross misconduct in Bank 
premises, (d) Any other breach or default by the Customer of these Terms and conditions or any other 
terms and conditions relating to the Account by the Customer.
Indemnity:
I /We agree that I / we shall indemnify and hold the Bank harmless against all actions, claims, demands, 
proceedings, losses, damages, costs, charges and expenses (including legal charges) whatsoever which 
the Bank may at any time incur, sustain, suffer or be put to as a consequence of or by treason of or arising 
out of providing any of the services or due to any negligence / mistake / misconduct on my part or breach 
or non – compliance by me / us of any of the Terms & Conditions relating to any of the services.
Under no circumstances shall the Bank be liable to the Customer for any direct, indirect, incidental, 
consequential, special or exemplary damages in connection with the Account or the Services except under 
those circumstances specified in the Bank’s Customer Compensation policy.
The Bank will not be liable for any failure to perform any obligation contained in these Terms and conditions 
or for any loss or damage whatsoever suffered or incurred by the Customer howsoever caused and 
whether such loss or damage is attributable (directly or indirectly) to any dispute or any other matter or 
circumstances whatsoever.
The indemnities as aforesaid shall continue notwithstanding the termination of the Account.
Force Majeure:
The Bank shall not be liable if any transaction which does not fructify or may not be completed or for any 
failure on part of the Bank to perform any of its obligation under these Terms & Conditions or those 
applicable specifically to its services / facilities if performance is prevented, hindered or delayed by a Force 
Majeure event [which would include any event beyond the reasonable control of the bank including, without 
limitation, unavailability of any communication system, sabotage, fire, flood, explosion, acts of God, civil 
commotion, strikes or industrial action of any kind , riots, insurrection, war or acts of government, changes 
in legislation, Epidemic and other allied acts of regulatory nature]and in such case its obligations shall be 
suspended and the bank shall not be deemed to be in default for so long as the Force Majeure event 
continues and during a reasonable period thereafter within which any such obligations are not capable of 
being fulfilled. The Bank shall not be liable for any action or claim, from any party, arising out of its inability 
to perform the obligations for the reasons stated herein.
Governing Law
The laws of India shall govern these Terms and conditions. The Parties hereby agree that any legal action 
or proceedings arising out of the Terms and conditions shall be brought in the courts or tribunals at 
Bangalore in India and irrevocably submit themselves to the jurisdiction of such courts. The Bank may, 
however, in its absolute discretion, commence any legal action or proceedings arising out of the Terms and 
conditions in any other court, tribunal or other appropriate forum, and the user hereby consents to that 
jurisdiction. Any provision of the Terms and conditions that is prohibited or unenforceable in any jurisdiction 
shall, as to such jurisdiction, be ineffective to the extent of prohibition or unenforceability but shall not 
invalidate the remaining provisions of the Terms and conditions or affect such provision in any other 
jurisdiction.
Applicability of Terms and conditions
The terms and conditions set out hereinabove, together with the AOF, account charges and any other 
conditions which may be implied by law-shall govern the operation of the current account and other related 
services offered by the Bank to the Customer. By applying for opening the current Account, the Customer 
acknowledges that he / she has read, understood, and accepted these terms and conditions, which form a 
part of the Customer’s application to the Bank.
Waiver
No failure or delay by the Bank in exercising any right, power or privilege hereunder shall operate as a 
waiver thereof nor shall any single or partial exercise of any other right, power or privilege constitute as a 
waiver. The rights and remedies of the Bank as stated herein shall be cumulative and not exclusive of any 
rights or remedies provided by law.
Delivery
Any of the deliverables i.e., cheque book, etc. sent to the communication address of the Customer as per 
the records of the Bank, shall be deemed to be right and proper delivery. The Customer shall ensure 
safekeeping of the cheque book and other deliverables and also ensure that there is no unauthorized 
access by any person to the same.
No Encumbrances
The Customer shall not create or permit to subsist, any encumbrance or third-party interest over or against 
any Account(s) with the Bank or any monies lying therein without Bank's prior written consent. The 
Customer/s shall not associate their name/s with the Bank without the prior written approval of the Bank.
Non-Transferability
The Account and the Services provided to the Customer are not transferable under any circumstance and 
shall be used only by the Customer. However, the Bank shall have the right to transfer, assign or sell all its 
rights, benefits or obligations to any person or entity and these Terms and conditions, shall continue to be 
in force and effect for the benefit of the successors and assigns of the Bank.
Dormant Accounts 
The Bank may classify an Account as: 
Inactive if there are no Customer-induced transactions for 12 (Twelve) months in the Account. 
Dormant if there are no Customer-induced transactions for 24 (Twenty Four) months in the Account.
Customer-induced transactions shall mean any credit or debit transactions done by a Customer in the 
Account through the following modes: 
1. Transactions through Cheque 
2. Cash or Cheque Deposit 
3. Withdrawal or Deposit through ATM 
4. Transaction through Internet 
5. Transaction by EFT 
6. Inward / Outward Bill
7. Or Any other means/transactions (Financial/Non-financial) as suggested by RBI.
The Bank may in its sole discretion deny Services and / or transaction in the Account of a Customer, which 
has been classified as Inactive or Dormant.
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Account opening and maintenance: 
I/We understand and agree that all the terms and conditions (Hereinafter referred to as the Terms and 
Conditions) apply and regulate the operation of current account/s, services provided, including opening 
and maintenance of the account with Fincare Small Finance Bank Ltd. (Hereinafter referred to as “The 
Bank”), These Terms and conditions are subject to extant guidelines of the Reserve Bank of India as well 
as the Terms & Conditions and internal guidelines prescribed by Fincare Small Finance Bank Ltd. from time 
to time. These Terms and Conditions shall be in addition and subject to any other terms and conditions as 
stipulated by the Bank.
I / We understand and agree that the Bank before opening any account will carry out  due diligence as 
required under Know Your Customer (KYC) Guidelines as prescribed by the Reserve Bank of India from 
time to time , and I / we would be required to submit duly filled and signed-in Account Opening Form ( 
Physical /Digital) along with necessary documents, proofs, and information as sought by the Bank. Further, 
after the account is opened, in compliance with the extant regulatory guidelines, I/we agree to submit the 
necessary documents in respect of KYC at periodic intervals, as and when  required by the Bank.
I / We understand and agree that notwithstanding the documents and account opening form provided, the 
bank reserves the right to accept / reject my / our application and the Bank’s decision in this regard will be 
final. The bank shall not be responsible/liable in any manner whatsoever for any costs, losses, damages, 
expenses, or other consequences caused by reason of such rejection. I / We understand and agree that in 
the event this account is not opened, and I / we have initially funded the account via cash for Rs. 20,000/-  
or more, the amount will not be refunded to me /us in the form of cash, however, the amount will be 
refunded by using NEFT/RTGS/DD/Cheque or other modes of account transfers. 
If during the process of opening of the account, the Bank in its course of verification finds any irregularity/-
discrepancy in the details provided by me/us, it shall have the exclusive right not to open the account or 
permit opening of the account on such terms and conditions as may be indicated by it to me/us. However, 
if any such irregularity/discrepancy in the details provided by me/us is found after opening the account, then 
the account shall be closed, or operation of the account shall be permitted on such terms and conditions as 
may be specified by the Bank to me/us.
Customer /Account Information:
I/we agree that any change in my / our personal information, residential status, address, etc. will be 
immediately (not later than 2 weeks) informed to the Bank, along with documentary proofs as required. 
I / We understand and agree that all information provided by me/us of any nature (including personal & 
sensitive information) will be used in the provision of services or facilities, facilitation of transactions, 
providing information and updates (including value-added services), research and analytics, credit scoring, 
verification, participating in telecommunication or electronic clearing network as may be required by 
law/customary practice by the bank. 
I / We agree that all information provided by me/us of any nature (including personal & sensitive 
information) can be shared with agencies/service providers, who have entered into an agreement with the 
Bank for business purposes, on need-to-know basis. The Bank shall remain committed to comply with the 
rules and regulations as applicable from time to time in this context in accordance with the bank’s Privacy 
policy. If at any time I/we intend to revoke my / our consent to sharing of the data, the products / services 
available to me/ us, pursuant to the consent provided earlier, shall no longer be available to me/us, and I/we 
shall be required to initiate closure of such products / services. 
I/we understand that the Bank may disclose information about Customer’s account, if required or permitted 
by law, rule, or regulations, or at the request of any public or regulatory authority or if such disclosure is 
required for the purpose of preventing frauds, or in public interest, without specific consent of the account 
holder/s. 
I / We understand that The Bank or its officers will never seek sensitive information such as my /our Internet 
Banking Login ID, Password, Debit card numbers, CVV, Account number/ details ,OTP etc. over phone or 
through email or SMS. In case I / we receive a message of this type or telephonic call that appears to be 
from the Bank or related to  the Banks product or service, I/we will not respond to such suspicious calls and 
shall report the same to the nearest.  Branch during working hours/business hours or report the incident to 
the Customer Care Center of the Bank.
As per extant Reserve Bank of India guidelines, opening of any current account requires declaration of 
existing credit facilities with any of the Bank's branches or with any other bank and Customer shall declare 
the details of any such Credit facility/facilities enjoyed with any bank in the AOF (Account Opening Form), 
as per the required format therein. Also ,  Customer must  obtain the requisite No Objection Certificate/s 
from  the bank/s from whom such credit facility has been availed and hand it/them over to the Bank before 
the Account is  opened.
I/We declare that I/we do not enjoy/ have not availed any credit facility from any bank above ₹5 crore. I/We 
also agree to furnish and intimate to the Bank when the credit facilities availed is ₹5 crore or more.
Services:
I/We understand and agree that all the services / facilities will be provided by  the Bank on best effort basis. 
The complete list of services available to me/ us will be available on the Bank’s website i.e., www.fincare-
bank.com
I / We understand and agree that the Bank can at its sole discretion, amend any of the services / facilities 
given in my / our account either wholly or partially at any time by giving me appropriate notice and / or 
provide an option to me to switch to other services /facilities. I / We understand and agree that the Bank 
shall not be liable for any damages, losses (direct or indirect) whatsoever, due to disruption or non-availa-
bility of any services /facilities due to technical fault / error or any failure in telecommunication network or 
any error in any software or hardware systems beyond the control of the Bank.
Fees & Charges:
I/We understand and agree  that I / we shall be liable to pay all charges, fees, interest, costs wherever 
applicable, which Bank may levy with respect to my/our account, or any transaction or services availed by 
me/us  and the same maybe recovered by the Bank by a debit to my / our account. The Schedule of 
Charges are made available on the Bank’s website i.e., www.fincarebank.com.Service Taxes and other 
statutory imposts, as applicable from time to time will be levied on all fees.
Change in Fees & Charges:
I/we understand and agree that any change/discontinuation of Fees & Charges, Services etc. will be 

intimated to me/us in advance through letter/SMS/website/email or other approved means of communica-
tion. However, if any change is made without prior notice, I/we would be notified of the same within 30 days 
from the date on which such changes are carried out in my/our respective accounts. If I/we opine that if the 
said change is not to my/our benefit, I/we may, within 30 days from the date of notice, close my/our account 
or switch to any other eligible account, without having to pay the revised charges/interest.
Recovery of Fees, etc.,:
If no funds are available in the account to pay fees/charges, etc. I/we authorize the Bank to set off any 
available credit, including amounts flowing into the account from collection proceeds or any deposits held 
in my/our name. 
Authorization to reverse erroneous entries:
I/We understand that the Bank has the authority to debit my/our Account/s to recover any amount credited 
by the Bank erroneously. I/We declare that I/We will not utilize the amount  and I/we shall make   good the 
losses suffered by  the bank in case of any wrongful gain/credit by any means in my account which I/We 
am/are not entitled to.
Interest Payment: 
Current Accounts (C/A’s) can be opened by individuals, proprietorship, partnership firms, LLP, private and 
public limited companies, HUFs/ specified associations, societies, trusts etc. I/We understand that no 
interest shall be payable on the balance maintained in the Current Account as per directives of the Reserve 
Bank of India.
Sweep-In Facility:
I/We agree that my Fixed Deposit(s) linked for Sweep-in facility to current account should be in the same 
name(s) and title as my/our current account. I/We agree that all Sweep-in deposits will be for a predeter-
mined period only. I/We authorize the Bank to break units of linked deposits in case there is insufficient 
balance, or any higher amount as decided by me in my/our linked current account.
I/We am/are aware and acknowledge that only the principal amount of the fixed deposit/s will be considered 
for sweep in facility and not the interest. Accordingly, Bank shall not be liable for any consequences arising 
out of non-compliance of any payment instructions due to insufficiency of principal amount to honor 
payments under sweep-in facility. I/We am/are aware that, in case of linkage of more than one deposit to 
the Current Account for a Sweep-in, the system will first Sweep-in funds from the deposit which is last 
booked i.e, last in first out.
Transaction:
In general, transactions in the Current Account are considered only during banking hours at the branch 
where the Current Account is maintained, including transactions relating to  “Anywhere Banking”. 
However, transactions through alternate channels may be availed by the Customer subject to the 
guidelines issued by RBI, NPCI or the Bank from time to time. RBI, NPCI or the Bank shall not be liable for 
any delay on account of failure of connectivity in any alternate channels. “Anywhere Banking 
services” shall be available for the customers during the business hours on all bank working days, 
excluding public holiday(s) / or any such unforeseen circumstances where the operations and services 
have been temporarily suspended.
 With regard to operations in the Current Account, the Bank shall be bound by the directives or instructions 
issued by Competent Authority (ies), and the Customer shall not at any time dispute or cause to be disputed 
any action taken by the Bank in pursuance of the directives/instructions issued by the Competent Authority, 
irrespective of whether or not the Customer has knowledge or notice about such directive or instruction.
The Bank may, at its sole discretion, restrict the number of deposits and withdrawals in the Current 
Account. Standing Instructions will be permitted by the Bank, however, the Customer will l have to pay the 
applicable fee stipulated by the Bank from time to time in this regard. 
For undertaking exceptional transactions in the Current Account, all the joint account holders should submit 
necessary requisition. The examples of exceptional transactions are Opening of account, closure of 
account, availing loan/overdraft against deposits etc.
While undertaking international transactions (remittance under LRS), the Bank shall be bound by the laws, 
rules, regulations, notifications, directions and orders under the Foreign Exchange Management Act, 
Prevention of Money Laundering Act and the guidelines issued by the Reserve Bank of India under the 
aforementioned acts and such other laws from time to time. The Customer shall solely be responsible for 
ensuring full compliance with all the FEMA rules, regulations, notifications, applicable laws and regulations. 
Good and Services Tax (GST) Guidelines:
    a) The Customer(s) agree(s) and confirm(s) that the GST Identification Number (“GSTIN”) provided at 
the time of the opening of the Account will be the default/ primary GSTIN in case of multiple GSTIN and will 
be used for charging GST and reporting on the GST Network (“GSTN”) portal, unless otherwise specifically 
requested by the Customer(s) with respect to any transaction.
    b) The Customer(s) hereby represent(s) agree(s) and confirm(s) that the information furnished to the 
Bank in relation to GSTIN ( i.e., the number and billing address) at the time of opening the Account is true 
and correct and the Customer(s) hereby authorise  the Bank to update the same in the records of the Bank.
    c) The Customer(s) further agree(s) and confirm(s) that the information provided furnished by the 
Customer in relation to GSTIN can be used by the Bank for the purpose of charging GST, and reporting of 
transactions on the GSTN portal, and for other aspects related to it and w.r.t to reporting of transactions on 
the GSTN Portal   in various states as applicable under the GST Act and  applicable rules (as amended) 
from time to time. 
Channel facilities:
I/we understand that all channel facilities provided by the Bank including Debit Cards, ATM Cards, ATMs, 
Internet Banking, Mobile Banking, and other electronic mode etc. are subject to specific guidelines that are 
provided  on  the website of the Bank and through other communication channel/s. I/We shall be solely 
responsible for the safe-keeping and the confidentiality of the statements of account, balance confirmation 
certificate, cheque books, Debit card and its PIN, user id and passwords relating to internet banking and 
such other items relevant or pertaining to the Account.
The Bank is not liable for fraud in the event of disclosure of sensitive information such as passwords, PINs, 
or IDs by me/us to third party/s or unauthorized use thereof. I/we also undertake to inform the bank 
immediately in case of loss of Cheque leaf(s),Debit Card(s) linked to my/our account. Bank will record and 

accept instructions from the drawer for stop payment requests against cheque/s that are lost, stolen, or not 
required to be paid against, only if such instructions are received from the drawer by the Bank, prior to 
presentment of such cheques at the Bank or in the case of e-cheques, only if the stop payment requests 
are logged prior to payment of moneys against the same, and Bank shall not be responsible in any manner 
whatsoever for any losses caused, or payments made, if the cheques are presented for payment to Bank 
prior to receipt of such instructions, if any, from the drawer of the cheque/s or in the case of e-cheques, if 
the stop payment requests are logged after payment against such cheques has been initiated by Bank. 
Bank may charge Service charge for such countermanding instructions.
I/We shall issue cheques in the account only after making prior arrangement of funds in the account to 
avoid returns/dishonor. In case of large number of returns/dishonors in the account, the Bank reserves the 
right to take corrective action and recovery of charges will be applicable as per schedule for the specific 
accounts as deemed fit.
If for whatever reasons the Account has a debit balance, I/We shall pay interest and other charges in 
accordance with Bank's prevalent rates and practice. Any temporary overdraft in the Account, I/we agree 
to consider it as a onetime facility only and not a continuous arrangement.
Positive Pay:
By using the Positive Pay Facility, I/We shall allow the Bank to collect the Information, for the cheques 
issued by me/us above Rs.50,000 - (Rupees Fifty Thousand only) in value, shall be accepted for dispute 
resolution mechanism under the Cheque Truncation System grids, only if the Positive Pay Facility has been 
utilised while issuing the cheque. I/we authorize the Bank to share the Information with other banks, NPCI, 
regulators or any third party to facilitate the clearing of the cheques issued by me/us. I/We agree Positive 
Pay is a service where the cheque details can be updated by me/us which will be matched while cheque 
clearing in CTS system. I/We are advised to update the correct details of cheque issued from my/our 
account on the Fincare Positive pay system using Internet Banking and Mobile Banking or as may be 
introduced by the bank at a later date or as notified on Banks website. I/we should provide mandatory 
information i.e. Cheque Number, Cheque Amount, Date of Cheque, Name of Payee etc. which should be 
correct in all respect. Details once submitted in Positive Pay cannot be modified. I/We agree that in case of 
mismatch in the information provided by me/us on Positive Pay with the cheque presented in Clearing, 
bank may return the instrument unpaid in customer’s interest. I/we agree that the Bank will not be liable for 
any consequences arising out of the return of the instrument/s due to mismatch of information on cheque 
with details provided in Positive Pay. Positive Pay facility is applicable only for cheque clearing by CTS 
(cheque truncation system). Cheque information provided in Positive Pay will be available for validation on 
next working day.
Dispute Regarding Transaction:
Unless I/We report a problem/unsatisfactory transaction/error within Seven (07) days of such 
transaction/occurrence, the same shall be deemed to be accepted by me/us.
Average Monthly Balance requirement stipulated by the Bank:
I / We agree that I / we will maintain the average minimum balance in my / our account as prescribed by 
Bank from time to time. I/ We agree that if the prescribed AMB (Average Monthly Balance) is not 
maintained, then I/We authorize the Bank to deduct the AMB non-maintenance penalty charges from the 
account.
Nomination:
Nomination facility is available for Accounts in the names of individuals and proprietorship firms. Only one 
nominee is permissible for an Account. The Customer/s should ensure that they have given the 
acknowledgment as per the nomination rules framed by Reserve Bank of India. The Customer is at the 
liberty to change the nominee, through declaration in the appropriate form to revise the nomination during 
the currency of deposit with the Bank. Generally, a nomination is valid for all the Accounts under same 
Customer deposit with the Bank. However, the Customer may have liberty to request for different persons 
to be nominees for different Accounts under the same Customer identification number.
Account Freeze:
I/We authorize the bank to freeze my / our account in the following circumstances under intimation to me/us 
(a) Balance in the account remaining zero for 3 months or more. (b) No transactions induced by me/us in 
the account for a period of 1 years or more. (c) In case of large number of returns/dishonours in the Current 
Account, the Bank reserves the right to take corrective action for the specific account(s) as deemed fit 
(which may include disallowing debits or total freezing or closure, of the Current Account). (d) Any of the 
document submitted to the Bank by the Customer for opening or operating on the Current Account is found 
to be fake, forged or defective; (e) The Current Account is used for facilitating any undesirable transaction; 
(f) The Bank becomes aware of initiation of any bankruptcy or insolvency proceedings against the 
Customer; (g) Transactions in the Current Account breaches the permissible limit(s)/permissible mode(s); 
(h) Any lender of the Customer or RBI or any authority objects continuance of the Current Account at any 
time after the same is opened, or requires the Bank to part with the funds available in the Current Account 
or any portion thereof; (i) Failure to pay applicable charges/fees/penalty;(j) The Customer shall notify the 
Bank promptly if any of the joint account holders or authorized signatory of the Current Account dies or is 
declared incompetent by a court. Until the Bank is satisfied with the credentials of the successor(s) of the 
deceased, it may place a freeze on the Current Account and stop all operations when any of the joint 
account holders or authorized signatories dies or is declared incompetent. (k) If it is suspected by the bank 
that transactions in my/our account are not initiated by me/us (the Bank will not assume any liability for the 
transactions already executed). (l) On receipt of Order’s/directions from any Court/Forum/Tribunal directing 
the bank to Freeze the account/s of the customer. I/We understand and agree that the Bank may freeze 
transactions in my/our account without notice, if it is suspected that my account is being misused as a 
channel for unauthorized money pooling or a conduit for any illegal activity. 
Overdrawing
If the Current Account is overdrawn or result in a debit balance for any reason whatsoever (including but 
not limited to any technical reasons and/or reconciliation issues), the Customer shall have to adjust the 
same forthwith apart from paying interest and other charges on the amount overdrawn or debit balance in 
accordance with guidelines of the Bank. The Bank does not undertake any obligation to grant overdraft 
(temporary or otherwise) in relation to the Current Account.
Account Closure:
I / We agree that, under normal circumstances, the Bank has the liberty to close my account at any time by 
giving me at least 30 days’ notice and remit to me / us the balance, lying in the account, net of all charges 
and out-of-pocket expenses, by means of a DD/NEFT sent to my/our address as available in Bank’s record. 
Without in any way limiting the right of the Bank to close my / our account for any reason it deems fit, I/we 
authorize the bank to close my/our account in the following circumstances, with intimation to me/us (a) High 
occurrences of dishonored payments from my/our account (b) If the bank is not able to verify my/our 
identity/obtain the necessary documentation either because I/we don’t cooperate or if the data/information 

provided by me/us is not reliable and (c)In the event of inappropriate behavior/ gross misconduct in Bank 
premises, (d) Any other breach or default by the Customer of these Terms and conditions or any other 
terms and conditions relating to the Account by the Customer.
Indemnity:
I /We agree that I / we shall indemnify and hold the Bank harmless against all actions, claims, demands, 
proceedings, losses, damages, costs, charges and expenses (including legal charges) whatsoever which 
the Bank may at any time incur, sustain, suffer or be put to as a consequence of or by treason of or arising 
out of providing any of the services or due to any negligence / mistake / misconduct on my part or breach 
or non – compliance by me / us of any of the Terms & Conditions relating to any of the services.
Under no circumstances shall the Bank be liable to the Customer for any direct, indirect, incidental, 
consequential, special or exemplary damages in connection with the Account or the Services except under 
those circumstances specified in the Bank’s Customer Compensation policy.
The Bank will not be liable for any failure to perform any obligation contained in these Terms and conditions 
or for any loss or damage whatsoever suffered or incurred by the Customer howsoever caused and 
whether such loss or damage is attributable (directly or indirectly) to any dispute or any other matter or 
circumstances whatsoever.
The indemnities as aforesaid shall continue notwithstanding the termination of the Account.
Force Majeure:
The Bank shall not be liable if any transaction which does not fructify or may not be completed or for any 
failure on part of the Bank to perform any of its obligation under these Terms & Conditions or those 
applicable specifically to its services / facilities if performance is prevented, hindered or delayed by a Force 
Majeure event [which would include any event beyond the reasonable control of the bank including, without 
limitation, unavailability of any communication system, sabotage, fire, flood, explosion, acts of God, civil 
commotion, strikes or industrial action of any kind , riots, insurrection, war or acts of government, changes 
in legislation, Epidemic and other allied acts of regulatory nature]and in such case its obligations shall be 
suspended and the bank shall not be deemed to be in default for so long as the Force Majeure event 
continues and during a reasonable period thereafter within which any such obligations are not capable of 
being fulfilled. The Bank shall not be liable for any action or claim, from any party, arising out of its inability 
to perform the obligations for the reasons stated herein.
Governing Law
The laws of India shall govern these Terms and conditions. The Parties hereby agree that any legal action 
or proceedings arising out of the Terms and conditions shall be brought in the courts or tribunals at 
Bangalore in India and irrevocably submit themselves to the jurisdiction of such courts. The Bank may, 
however, in its absolute discretion, commence any legal action or proceedings arising out of the Terms and 
conditions in any other court, tribunal or other appropriate forum, and the user hereby consents to that 
jurisdiction. Any provision of the Terms and conditions that is prohibited or unenforceable in any jurisdiction 
shall, as to such jurisdiction, be ineffective to the extent of prohibition or unenforceability but shall not 
invalidate the remaining provisions of the Terms and conditions or affect such provision in any other 
jurisdiction.
Applicability of Terms and conditions
The terms and conditions set out hereinabove, together with the AOF, account charges and any other 
conditions which may be implied by law-shall govern the operation of the current account and other related 
services offered by the Bank to the Customer. By applying for opening the current Account, the Customer 
acknowledges that he / she has read, understood, and accepted these terms and conditions, which form a 
part of the Customer’s application to the Bank.
Waiver
No failure or delay by the Bank in exercising any right, power or privilege hereunder shall operate as a 
waiver thereof nor shall any single or partial exercise of any other right, power or privilege constitute as a 
waiver. The rights and remedies of the Bank as stated herein shall be cumulative and not exclusive of any 
rights or remedies provided by law.
Delivery
Any of the deliverables i.e., cheque book, etc. sent to the communication address of the Customer as per 
the records of the Bank, shall be deemed to be right and proper delivery. The Customer shall ensure 
safekeeping of the cheque book and other deliverables and also ensure that there is no unauthorized 
access by any person to the same.
No Encumbrances
The Customer shall not create or permit to subsist, any encumbrance or third-party interest over or against 
any Account(s) with the Bank or any monies lying therein without Bank's prior written consent. The 
Customer/s shall not associate their name/s with the Bank without the prior written approval of the Bank.
Non-Transferability
The Account and the Services provided to the Customer are not transferable under any circumstance and 
shall be used only by the Customer. However, the Bank shall have the right to transfer, assign or sell all its 
rights, benefits or obligations to any person or entity and these Terms and conditions, shall continue to be 
in force and effect for the benefit of the successors and assigns of the Bank.
Dormant Accounts 
The Bank may classify an Account as: 
Inactive if there are no Customer-induced transactions for 12 (Twelve) months in the Account. 
Dormant if there are no Customer-induced transactions for 24 (Twenty Four) months in the Account.
Customer-induced transactions shall mean any credit or debit transactions done by a Customer in the 
Account through the following modes: 
1. Transactions through Cheque 
2. Cash or Cheque Deposit 
3. Withdrawal or Deposit through ATM 
4. Transaction through Internet 
5. Transaction by EFT 
6. Inward / Outward Bill
7. Or Any other means/transactions (Financial/Non-financial) as suggested by RBI.
The Bank may in its sole discretion deny Services and / or transaction in the Account of a Customer, which 
has been classified as Inactive or Dormant.

Page 2

V1
 0

30
32

02
3


