https://www.kfintech.com
+91 40 6716 2222, 79611000

EXPERIENCE TRANSFORMATION

To Whomsoever It May Concern.

DATE: 12-10-2022
UNIT: FINCARE SMALL FINANCE BANK LIMITED

This is to certify that there are no pending Investor Grievance of the Debenture Holders for the quarter
ended 30-09-2022, the details of which are as follows: -

No. of Complaints pending as on July 1, 2022 NIL

No. of Complaints received during the quarter NIL
(From July 1, 2022 to September 30, 2022)

No. of complaints resolved during the quarter NIL
(From July 1, 2022 to September 30, 2022)

No. of Complaints remaining unresolved as on September 30, 2022 NIL

Thanking You

Yours faithfully,
For KFIN TECHNOLOGIES LIMITED
(Formerly known as Kfin Technologies Private Limited)

e

Jagannadh Chakka
Deputy Manager

KFin Technologies Limited

Registered & Corporate Office:

Selenium, Tower B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally Hyderabad Rangareddi, Telangana — 500032, India

CIN : U72400TG2017PLC117649
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EXPERIENCE TRANSFORMATION

To Whomsoever It May Concern.

DATE: 03-01-2023
UNIT: FINCARE SMALL FINANCE BANK LIMITED

This is to certify that there are no pending Investor Grievance of the Debenture Holders for the quarter
ended 31-12-2022, the details of which are as follows: -

No. of Complaints pending as on October 1, 2022 NIL

No. of Complaints received during the quarter NIL
(From October 1, 2022 to December 31, 2022)

No. of complaints resolved during the quarter NIL
(From October 1, 2022 to December 31, 2022)

No. of Complaints remaining unresolved as on December 31, 2022 NIL

Thanking You

Yours faithfully,
For KFIN TECHNOLOGIES LIMITED
(Formerly known as Kfin Technologies Private Limited)

ke

Jagannadh Chakka
Deputy Manager

KFin Technologies Limited

Registered & Corporate Office:

Selenium, Tower B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally Hyderabad Rangareddi, Telangana — 500032, India

CIN : U72400TG2017PLC117649



https://www.kfintech.com
+91 40 6716 2222, 79611000
Ex

PERIENCE TRANSFORMATION

To Whomsoever It May Concern.

DATE: 05-04-2023
UNIT: FINCARE SMALL FINANCE BANK LIMITED

This is to certify that there are no pending Investor Grievance of the Debenture Holders for the quarter
ended 31-03-2023, the details of which are as follows: -

No. of Complaints pending as on January 1, 2023 NIL

No. of Complaints received during the quarter NIL
(From January 1, 2023 to March 31, 2023)

No. of complaints resolved during the quarter NIL
(From January 1, 2023 to March 31, 2023)

No. of Complaints remaining unresolved as on March 31, 2023 NIL

Thanking You

Yours faithfully,
For KFIN TECHNOLOGIES LIMITED
(Formerly known as Kfin Technologies Private Limited)

(ks

Jagannadh Chakka
Deputy Manager

KFin Technologies Limited

Registered & Corporate Office:
Selenium, Tower B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally Hyderabad Rangareddi, Telangana — 500032, India

CIN: U72400TGZ017PLC117649



