
 

 

                                                                                                                                                 

 

Bank has appointed the following Senior Executives as the Regional Nodal Officers, who are responsible for the 

implementation of Customer Service and complaint handling at Regional Level: 

State Name of Official Email  ID Contact Number 

Kerala Arun Prasath no.arun.prasath@fincarebank.com  044-47823069 

Tamil Nadu Arun Prasath no.arun.prasath@fincarebank.com  044-47823069 

Puducherry Arun Prasath no.arun.prasath@fincarebank.com  044-47823069 

Andhra Pradesh Jayaram Reddy E no.jayaramreddy.d@fincarebank.com  8572222337 

Telangana Jayaram Reddy E no.jayaramreddy.d@fincarebank.com  8572222337 

Karnataka Jayaram Reddy E no.jayaramreddy.d@fincarebank.com  8572222337 

Goa Ravindra Bachani no.ravindra.bachani@fincarebank.com  7949182913 

Maharashtra Ravindra Bachani no.ravindra.bachani@fincarebank.com  7949182913 

Madhya Pradesh Ravindra Bachani no.ravindra.bachani@fincarebank.com  7949182913 

Gujarat Ravindra Bachani no.ravindra.bachani@fincarebank.com  7949182913 

Rajasthan Ravindra Bachani no.ravindra.bachani@fincarebank.com  7949182913 

Delhi Kunal Sarwal no.kunal.sarwal@fincarebank.com  6358200820 

Haryana Kunal Sarwal no.kunal.sarwal@fincarebank.com  6358200820 

Chandigarh Kunal Sarwal no.kunal.sarwal@fincarebank.com  6358200820 

Dehradun Kunal Sarwal no.kunal.sarwal@fincarebank.com  6358200820 

Punjab Kunal Sarwal no.kunal.sarwal@fincarebank.com  6358200820 

Himachal Pradesh Kunal Sarwal no.kunal.sarwal@fincarebank.com  6358200820 

Uttar Pradesh Kunal Sarwal no.kunal.sarwal@fincarebank.com  6358200820 

Bihar Saunak Das no.saunak.das@fincarebank.com  6358200816 

Chhattisgarh Saunak Das no.saunak.das@fincarebank.com  6358200816 

Orissa Saunak Das no.saunak.das@fincarebank.com  6358200816 

West Bengal Saunak Das no.saunak.das@fincarebank.com  6358200816 

Jharkand Saunak Das no.saunak.das@fincarebank.com  6358200816 

 

Further Bank has appointed the following Senior Executive as the Principal Nodal Officer, who is responsible for 

the implementation of Customer Service and Complaint handling for the entire bank at Corporate Level:  

Principal Nodal Officer: Shreejith Menon  

Address:  

Fincare Small Finance Bank  

5th Floor, Bren Mercury  

Kaikondanahalli, Sarjapur Main Road  

Bengaluru-560035  

Contact No: 080-4250 4444 Extn :433 or 080-42504433 

E Mail Address: pno@fincarebank.com 

Toll free number 1800 313 313 can be reached out on all Bank working days between 8 AM and 8 PM 

For reporting of cybercrime related complaints write to cyber nodal officer  

leaconnect@fincarebank.com & frms.cpc@fincarebank.com 
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